
Information for newly arrived citizens of Ukraine

Information for citizens of Ukraine whose situation is affected
by the conflict 

Is your family or acquaintances coming to the Czech Republic?  
It is possible to arrive and stay in the Czech Republic for a period of 90 days
without a visa, but only on the basis of a valid biometric passport.

I have a family or background 
in the Czech Republic
 
If you have a family or some 
background in the Czech 
Republic, you can come
to the Czech Republic based
on visa-free travel. After that 
you can apply for a special 
long-term visa at the Ministry 
of the Interior. 

Will your stay or visa end in the 
next 14 days and they can no 
longer be extended?

Come to the OAMP MV workplace, where
a special and residence permit will be 
issued to you. Do you need information
or assistance?

Do you need information
or assistance? 

Contact the Infoline
OAMP MV
+420 974 801 802
ukrajina@mvcr.cz 

Or you can contact the
Centers for the Support of 
the Integration of Foreigners 
or non-governmental 
non-profit organizations.

I have no background in the Czech 
Republic 
 
If you do not have any contacts in the 
Czech Republic and you cannot afford 
accommodation, you can contact the 
Ministry of the Interior Infoline. The 
Infoline will answer your questions and 
help you solve your situation. It is also 
possible to come to the Vyšní Lhota 
Registration Humanitarian Center. 
Address: Vyšní Lhota, 234, 739 51. 

More information: 
mvcr.cz/ukrajina 

+420 974 801 802
INFOLINE / HELP LINE



WARNING!
We highly recommend that you draw information from the official sources – state 
authorities of the Czech Republic. You can also search for help at non-profit
 counseling organizations. In the vast majority of cases, these services are offered
free of charge to foreigners. Please, avoid suspicious paid services, which may 
take advantage of your vulnerable situation to benefit themselves. The Czech 
system of help is ready for you.

For further information please see the website www.mvcr.cz or call 
the Infoline +420 974 801 802 (non-stop operation).

There are also many non-profit organizations in the Czech Republic
that are ready to provide you help needed.

SIMI – Sdružení
pro integraci a migraci
+420 224 224 379

Charita
+420 731 432 431

MostPro Pardubice
+420 774 412 173 

Integrační centrum 
Praha
+420 775 751 748

La Strada
+420 222 717 171
+420 800 077 777

InBáze
+420 739 037 353

OPU – Organizace
na pomoc uprchlíkům
+420 730 158 779
+420 730 158 781

ADRA:
+420 734 795 306 – infolinka ADRA pomoc v ukrajinštině

INFOLINE:


