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General rules for the competition on Regiolet a.s. facebook pages.
I. General provisions

1) The competition is organized by Regiolet a.s. registered office ndmésti Svobody 86/17,
DUm pand z Lipé v Brné, ID No: 28333187, registered in the Commercial Register kept at the
Regional Court in Brno, Section B, Insert 5816 (hereinafter "the organizer").

2) The organizer announces this competition to promote visits to its Facebook page and to
build awareness of Regiolet a.s.

3) Any participant who accepts the rules of the competition must meet the following
conditions and respond to a competition question by commenting on facebook. By entering
the competition, all participants agree to adhere to its rules.

4) Any person over the age of 18 with a mailing address in the EU can take part in the
competition. The organizer's employees and their close relatives are excluded from
participating in the competition. If the winner is a person who is an employee of the
company or a person close to them, the prize will not be awarded. The prize will also not be
awarded if the organizer discovers or has a legitimate suspicion that one of the participants
or another person who has helped the participant to win the prize has committed fraudulent
or unfair behaviour. The prize will not be awarded and will be forfeited to the organizer of the
competition.

5) A participant can only enter the competition once; the participant’s identifier is his/her
personal facebook profile. A participant can only win once in the competition.

6) The organizer is not obliged to keep questions from participants or answer questions.

7) The organizer reserves the right to exclude from the contests vulgar, ridiculous, racist or
other offensive replies, without any compensation or obligation to state the reasons for this
decision.

8) The contest organizer reserves the right to make final decisions at its sole discretion in
disputed cases.

9) The competition rules respect the facebook rules. The competitions are not in any way
operated, sponsored or associated with facebook, and this company will not respond in any
way. Information provided during the competitions will not be made available to this
company. Any questions, comments, or complaints about the competitions must be
addressed to the organizer, not facebook.

10) The competition rules are published on the link www.regiojet.cz/documents and in
abridged form in the Comment on the facebook page of Regiolet. Each participant must read
these rules, which are binding on him/her in the competition. The competition organizer is
entitled to change, shorten, extend, cancel or modify its rules at any time, if the
circumstances of the competition so require. If the terms and conditions of the competition
are changed, this will be done in writing, as an addendum to these rules, and published on
the Organizer's facebook page in the Notes.
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Il. Personal rights and protection of personal data

1) The competition participant provides the organizer with a written comment in response to
the competition question, expressly agreeing that the competition organizer will process the
personal data provided by him/her (name, surname, facebook name and mailing address) in
its marketing database and the databases of all the processors of this database offering
business and services. The data will be stored and processed by the organizer for the time
necessary for processing, but at the latest until the consent is withdrawn.

2) The competition organizer informs every competition participant who has provided his/her
personal data in the competition for processing according to the previous paragraph about
his/her rights under Act No. 101/2000 Coll., on Personal Data Protection, as amended
(hereinafter "the Act" ), i.e. in particular that providing this data is voluntary, that the
participant has the right to access it and is entitled to contact the Office for the Protection of
Personal Data with a request for redress as well as other rights arising from § 11 and 21 of
this Act. The consent to process the data can be withdrawn at any time under the terms of
the law at the address of the organizer's seat.

3) The participants expressly agree that the competition organizer is entitled to use in
accordance with § 77 et seq. Act No. 89/2012 Coll., as amended, the Civil Code, free of
charge their name and surname in the media (including the Internet), the promotional and
advertising materials of the competition organizer in connection with this competition and its
products, with the possibility of purchasing and publishing the audio and video recordings of
the participants (especially the winners in connection with drawing the prizes) as above for 5
years after the end of the competition.

lll. Mechanics of the competition

1) The competition will always take place during the period specified in the announcement of
the competition.

2) The organizer will draw the winners from all the responses that the participants entered as
comments during this period. The number of winners will always be determined in the
competition announcement.

IV. Prizes and awarding them

1) The prizes in the competition and their number will always be determined in the
competition announcement.

2) Each winner will be informed of winning on the facebook pages of Regiolet a.s. At the
same time, the organizer will send the winners a private facebook message with information
about winning.

3) The participant must send to the organizer within 3 days a response to the information
message on winning, which must contain his/her full name and valid mailing address in the
EU to which he/she will be sent the prize. The organizer will send the prize to this address
within 30 days of receiving the contact details of the winner.

4) The prizes will be presented to the winners either at the headquarters of the organizer or
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they will be sent by mail to the winner’s mailing address in the EU. If the shipment is
returned another attempt will be made to deliver it.

5) If one of the prizes cannot be delivered, handed over or assigned to a particular winner,
through no fault of the organizer or the winner does not send a reply within the specified
time with the full name and mailing address, the winner will forfeit the prize to the organizer.
6) The organizer is not responsible for prizes not being delivered, damaged, delayed or lost
during transport.

7) The prizes are not legally enforceable. The prizes are always listed net after deducting
withholding tax.

8) The results of the competition are final and cannot be appealed. The prizes in the
competition are a voluntary unilateral fulfilment of the organizer to which it would not
otherwise be obliged, the prizes in the competition or participation in the competition cannot
be enforced by law, nor can the organizer or persons with whom the organizer co-operates,
request or enforce alternative fulfilment. The prizes cannot alternatively be paid in cash or
exchanged for other non-cash benefits. Prizes complaints are excluded.

9) The organizer is not responsible for any damages caused to participants in the competition
or by the use of the prizes.
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